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Product: 
Travel insurance for Visa, Mastercard and Diners Club Cards 
Issued by Cornèr Europe Limited

Travel Insurance
Insurance Product Information Document

This document is for your information only and provides you an overview of the main points of cover and the specific exclusions of this insurance. You will find all of the 
detailed information applicable to this insurance in your insurance documents (insurance policy and general and special terms of insurance). To ensure that you are fully 
informed, please read all documents carefully.

What is this type of insurance?
We offer you a travel insurance. With this we offer you insurance coverage and services in case of claims and emergencies during your journey, especially abroad. 

What is insured?
In case of claim or emergency case we shall pay the costs and especially 
provide services:

	Travel termination: We shall reimburse the necessary costs for 
cancelled travel services, e.g. due to unexpected serious illness, 
accident or considerable damage to the property.

	Travel cancellation: We shall reimburse e.g. contractually owed 
cancellation costs following e.g. death or unexpected serious illness, 
pregnancy or unexpected termination of the employment. 

	Missed departure / delayed flight: We shall pay necessary costs for 
additional travel to reach destination or subsistence expenses.

	Luggage: We shall pay for the necessary repair costs or the current 
value of the luggage, e.g. in the event of loss, theft, transport accident 
or damage. We shall pay for necessary replacement purchases in the 
case of delayed baggage and for the replacement of stolen travel 
documents.

	Medical expenses and accident insurance: We shall reimburse e.g. the 
costs of required medical treatment, emergency costs, emergency 
treatment costs, hospital benefit, patient transportation during your trip 
and death and invalidity benefit.

	Payment of additional travel and accommodation costs in order to 
continue the trip in the event of disaster.

	Excess cover for rental car fully comprehensive insurance.

	Assistance services before and after the start of the trip.

	Hijack and kidnapping: Compensation if the means of transport in 
which you are travelling is hijacked. 

	Robbery: Reimbursement of cash if stolen after withdrawal. 

	Concierge services: Exclusive information and organisational services 
at your travel destination.

	Insurance coverage is provided if the service component is covered by 
the card.

What is the amount insured?

	The amount insured can be found in the terms and conditions. 

What is not insured?

x Damage wilfully caused by the insured person.

x There is no comprehensive health or accident insurance cover.

x Service components not covered by the card. 

x If the trip is cancelled: Damage to the property as a result of fire, water 
pipe breakage, natural disasters or criminal acts of third parties are only 
insured if the amount of damage is at least EUR 2,500.

x Luggage: Wear and tear.

x There is no comprehensive insurance coverage for hijack and 
kidnapping or robbery.

x Concierge services that are not possible or executable in practice.

x No compensation shall be paid if a benefit can be claimed for the 
damage or loss through another insurance policy (exception: death and 
invalidity benefit covered by the accident insurance).

x There is no insurance coverage for planned or actual travel, in, to or 
through Cuba, Iran, North Korea, Sudan, Syria or the Crimea Region.

Are there any restrictions on cover?
Not all conceivable events are covered. For instance the following are 
excluded from the insurance coverage:

! Damage as a result of strike, civil commotion, border closures and acts 
of war, epidemics or other acts of a higher authority.

! Damage as a result of events that could have been anticipated at the 
time of booking.

! Illnesses, which already appeared before commencement of the travel.

! Accidents due to mental disorders or impaired consciousness or that 
occurred to the insured person as a result of the wilful consumption of 
drugs or improper use of medication.

! Certain sporting activities (please see the Terms of Insurance for a list of 
the sports and activities insured).

! Claims resulting from travel in a country or region for which there is a 
foreign office warning in place before the start of the trip.

Principality of Liechtenstein
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Where am I covered?
Insurance cover exists for all travel worldwide. There is no insurance coverage for planned or actual travel, in, to or through Cuba, Iran, North Korea, Sudan, Syria or the 
Crimea Region.

What are my obligations?
When an insured event occurs, there are a number of obligations you must meet. These include:
– You must report every insured event to us immediately (Phone: +49 221 8277 9017; e-mail: claimsAUSTRIA@aig.com), and truthfully provide us with a full report of 

the circumstances.
– You must take all reasonable measures to prevent and limit the consequences of the loss. Please bear in mind that you must take all reasonable measures to help 

clarify the facts. Damage or loss as result of criminal acts must be reported to the relevant police station.

When and how do I pay?
Your insurance cover is an additional benefit of the credit card contract you concluded with Cornèr Europe Limited. The latter has concluded a group travel insurance 
policy with AIG Europe S.A., Head Office for Austria. Insurance cover is therefore included for you under the conditions specified in the terms and conditions. 

When does the coverage begin and end?
Insurance coverage will be provided as soon as the card has been issued by Cornèr Europe Limited and is in the cardholder’s possession. This coverage applies for as 
long as the card issued by Cornèr Europe Limited is valid. The insurance cover does not apply if the card was blocked, withdrawn or temporarily or definitively blocked 
by Cornèr Europe Limited as a result of pending criminal proceedings or other important reasons, or the cardholder was requested to return the card at the time of 
booking and / or payment of the travel / car rental. In addition, at least 51% of the travel/car rental must have been paid for with a valid card. 

How do I cancel the contract?
The insurance cover cannot be cancelled separately, but is linked to the cancellation terms of the card contract. 


